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Step 1: How to create a patient account

You will receive an e-mail from your nurse/doctor with the title "Your care provider invites you to join diasend®”.
Click on the link in this e-mail that says Click here to get started and follow the steps below.

Login details 1 G 4

Enter your email address, which will be your username, as well | Logndets  Penonalinformation  Sharedsta  Confimregstration |
as a password of your choosing for your diasend” Personal Login details
account. Click continue. o R

Your e-mail cddress will be your user name for diasend® The e-mail address you enter must be valid

Password

Personal information | & ) 3 4

Enter yOUF personal information then C“Ck Continue. Login details Personal information Share data Confirm registration ‘

Personal information

Required information |

First name Last name Date of birth (yyyy-mm-dd)
M M O]
Address row 1 Gender
B

Share data i 2 i = . 4

.« e . . . . ogin details P l information Share data Confi tration
The Clinic ID number will already be prefilled. This is the goveal b e ot o e
unique identification number for your clinic which makes it Share data
ossible for you to share your data with them. Click continue. e tog i o ks sty v e s whormaions
y
12-34567

Confirm registration | & 5 2 % |

| |
Check the box to approve terms and conditions and confirm lopndents  Pesonalimfomaton  shawdss oo mgetmten |
the registration. Click continue. ‘

Confirm registration

Login details

Where did you hear about diasend®?

Medical Information (eg Facebook, Twitter, fend, core provider,

Date of birth (yyyy- mm-dd): 1967-02.03

ype: Diabetes type 1

Download and install 1 B & 2 |
diasend® Uploader s TRt i Vi F

Install diasend® Uploader on your PC or Mac, by clicking on the | Thankyou
relevant icon. Follow the installation instructions on the screen. e

r diasend® Personal account, you will need the tool dias

[ Aer nstating th cinsand pkoader appication onyour PC or Mac, you wil e abl 1o upload your data toyour
| diasend® account. To dows ding the installation and use of diasend® Uploader, please go to
the supporttab on

¢ In order to upload your data. Please
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Step 2: How to start uploading data to diasend®

Start diasend® Uploader Connect the device cable

SEARCHING FOR DEVICE

Connect the cable for your device to a |
USB port on your computer. | Q

|
i
1 Connect the cable to your computer i
|

Double click on the diasend® Uploader
icon on your computer (if you have a Mac
please go to the "applications folder” or

"launchpad” to find diasend® Uploader). NOTE: To download data from an Omnipod®

PDM to a Mac computer manufactured
before mid 2012, running OS X El Capitan, it is |
recommended that you use a USB hub. K

2 Connect your device

Connect your device to
the cable

Connect the device to the cable or
placeitin front of an IR dongle.

Device will start to upload

Do not unplug your device until the
uploading process is completed.

UPLOADING DATA
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Retneving data from the device
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NOTE: For specific instructions on how to | ‘ i

upload your device use the diasend® Personal lo ‘ E s
Quickguide atsupport.diasend.com. | ST W—— L e
Ver|fy your account | i | View your data
I T data, please venfy your ! . . Enter Username
Enter your username (entire email | *=== i Login at www.diasend.com
] Don't have an acoount? | . P
address and the password you and view your data. s
created when registering 3 i togo
foryour account). Click Sign in. | a i e it
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