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LEARNING FROM THE EXPERIENCE OF CO-CREATING AN ONLINE ASSESSMENT AND SUPPORT
RESOURCE FOR TEENAGERS AND YOUNG ADULTS (TYA) WITH CANCER.

Sue Dolby, Macmillan Consultant Clinical Psychologist & Jen Cheshire, Macmillan Psychology Support Project Manager

On behalf of the On Target Team, Bristol, UK.

Recognising the need to design assessment and support resources that reflect the differentiated developmenta needs of TYA's with cancer from
diagnosis through to aftercare, informed the development of a new online holistic needs assessment which could act as a portal to evidenced based self
management resources alowing young adults to become active partners in their care. Adopting a co-creation approach, the On Target team took the
South West TYA Service's Integrated Assessment Map (IAM) to an online platform linked to a new Help!! Website offering level 1-2 psychological
wellbeinginformation and advice. www.tyaiam.co.uk www.tyahelp.co.uk
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What does the data tell us? Learning to date
* Aco-creation approach is engaging staff and young adults with

The initial IAM / Help! Pilots finished on 30/01/2015. cancer in the development of their services.

Over the Help! pilot period (12/05/14 — 30/09/14) : * TYA and staff increasingly utilising the resources as part of

¢ The website was accessed 686 times using 295 devices. everyday care.

+ 4370 page views occurred with an average of 6.37 pages per * The co-design events can offer a therapeutic peer support
session. opportunity as well as delivering authentic multi-media

* Returnto site rate of 42.3 %. resources designed with TYA as ‘experts by experience’.

+  Feedback was collected via a star rating per page process * Evidence is emerging to support the principlesassociated with co-
and free text. 61% of the pages received 4-5 stars out of 5. creation to continue underpinning the TYA South West approach
The Help! website is now open access. to service improvement.

IAM / Help! is now online and moving to an App to increase

access. Inthe period November 2014 -October 2015 :

* 102 TYA’s have received logons, for supported self
assessment. ﬂp The On Target Team wish to acknowledge and thank all the

+  80% (N=82) have accessed the site. g % young adultsf their ‘netv-vorkers an‘d the staff who work with

. 66% (N=54) submitted >1 1AM. 9@9@ them for their contributions to this work.
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