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Example Questionnaire
Before your appointment
1. Were the reception staff friendly and helpful?
□ Yes, definitely

□ Yes, to some extent

 □ No       □ Not Applicable / Can’t Remember 
2. Was the waiting area clean and comfortable?
□ Yes  

 □ No  

□ Not Applicable / Can’t Remember 
3. How long after your scheduled appointment time did you have to wait to see a dentist?
□ I was seen on time        □ Up to15 minutes    
   □ 16-30 minutes
      □ 31-45 minutes
        □ Over 45 minutes 
4. Was this wait acceptable to you?
□ Yes  

 □ No                   □ Not applicable (didn’t wait) 

During Your Appointment
5. In your opinion, how clean was the room where you had your appointment?
□ Very clean
□ Fairly clean  □ Not very clean
 □ Not at all clean 

6. Do you feel that the doctor carrying out the examination listened to what you had to say? 
□ Yes, definitely
 □ Yes, to some extent
 
□ No  
7. Do you feel you had the opportunity to ask questions during your appointment?
□ Yes, definitely

 □ Yes, to some extent  
□ No  

8. If you asked any questions, were you given answers that you could understand?
□ Yes, completely

□ Yes, to some extent
 
□ No  
□ I didn’t ask any questions 
9. Did you have confidence and trust in the nurse who examined and / or treated you?
□ Yes, completely
 
□ Yes, to some extent
 
□ No  
10. Did you feel involved in decisions about your care and treatment?
□ Yes, completely

□ Yes, to some extent
 
□ No  
11. Did you have an operation or procedure during your stay?
□ Yes => please go to question 12
□ No  => please go to question 13
	 
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Not applicable / not sure

	I was told what would happen during my operation
	□
	□
	□
	□
	□
	□

	I was given the opportunity to ask questions about my operation
	□
	□
	□
	□
	□
	□

	I was told how I could expect to feel after my operation
	□
	□
	□
	□
	□
	□

	Afterwards, I was told how my operation had gone
	□
	□
	□
	□
	□
	□


12.  Thinking about the information you were given about your operation by hospital staff, to what extent do you agree or disagree with the following statements:

Overall
13. Overall, how would you rate the care you received during your visit to the Bristol Royal Infirmary?
□ Excellent

□ Good

□ Fair

□ Poor 

14. Overall, do you feel you were treated with dignity and respect during your visit today? 
□ Yes, always  

□  Yes, sometimes

□  No  

15. Would you recommend the Bristol Dental Hospital to your family or friends?
□ Yes  

□  No  

□ Not Sure
16. Any other comments (e.g. things we did well, things we could improve)

Thank you for taking the time to complete this questionnaire. Now please hand it in to reception.
