
IAM Scoring Guidelines  

The levels provide an indicator of the young person’s and/or a professional’s identification of need, 

risk or concern for each domain.    

 

YOUNG PERSON PROFESSIONAL 

LEVEL 0 
Domain left blank 

LEVEL 0 
Not known: 
Action point required to speak with young person 
about any need, risk or concerns 
 

LEVEL 1 - UNIVERSAL LEVEL 1 - UNIVERSAL 

Young person has not indicated any additional 
request for support over and above the routine 
service offered by site specific MDT plus access to 
TYA universal offer  

Needs identified can be met through routine cancer 
site-specific MDT and TYA MDaT universal offer. e.g.: 

 CLIC Sargent introduction and grant 
 Support via IAM, access to Help! and self-

management information / resources , 
signposting and navigation 

 Invitation to social events and peer support 
 Access to wellbeing 1-1s and groups 

 
LEVEL 2 – TARGETTED 
Young person has indicated this is an area they 
would like additional information and / or 
individual support with because they have 
identified their own additional needs  

LEVEL 2 – TARGETTED 
Professional(s) in team around young person have 
identified an area they have moderate concerns 
about and would like to actively offer targeted 
additional assessments / interventions using the 
available bio-psycho-social support resources within 
TYA MDaT and cancer site-specific MDT e.g.: 

 Level 2 psychological assessment and 
support / emotional support* 

  Supported engagement in wellbeing groups 
or 1-1 for specific l ifestyle change 

 Support with educational / vocational needs 
 

LEVEL 3 – SPECIALIST 
Young person has indicated they have a complex 
need / are very concerned about something in this 
area and agree to accessing specialist multi agency 
support 

LEVEL 3 – SPECIALIST 
Professional(s) in team around young person  have 
identified a complex need / significant risk factor  
which indicates the need for specialist  assessment 
and intervention available within the TYA MDaT and 
cancer site-specific MDT or requiring an additional 
multi agency referral e.g.: 

   Level 3 -4 mental health asessments and 
interventions* 

 Adult/child safeguarding assessment and 
plan 

 Palliative care team / pathway 
 High intensity wellbeing support provided 

by TYA/site specific MDTs/team around the 
young person 

 Referral to wellbeing or supportive care  
services outside the cancer site-specific 
MDT / TYA MDaT  

 
* As defined by NICE IOG – Supportive care   

 

Who is their main support 

network? 

What are their needs? 

What are they doing?  


