UNITED BRISTOL HEALTHCARE NHS TRUST

DEPARTMENTS OF MEDICINE, SURGERY AND CARDIOTHORACIC

JOB DESCRIPTION

POST
Nursing Assistant

BAND
Band 2

LOCATION
United Bristol Healthcare NHS Trust

RESPONSIBLE TO
Ward Manager

JOB SUMMARY

The Nursing Assistant is a member of the Care Team appointed to support the Registered Nurse in delivering care and assisting the client meet their daily needs.

The postholder will undertake a range of activities under the supervision of a professionally qualified worker having received training and been assessed as competent in the activities required.

1.   DUTIES & RESPONSIBILITIES


1.1
Provide nursing care in accordance with instructions and training received


1.2
Help to promote and maintain an environment conducive to meeting the needs of patients, their relatives and friends


1.3
Contribute to a team approach to patient care in conjunction with nursing colleagues, medical staff and professions allied to medicine


1.4
Contribute to the legibility and accuracy of the patients care plan and / or other reports and the effectiveness of the established communication / reporting system over the full 24 hours


1.5
Participate in regular ward meetings and attend unit and other meetings as and when appropriate

2.   GENERAL


2.1
To support Registered Nurses in fulfilling their NMC Code of Professional Conduct


2.2
Participate in research activities as appropriate


2.3
Ensure that Health & Safety requirements are met.  Report and record all accidents and incidents according to the Trust Policy, taking action as necessary


2.4
Promptly report complaints made and co-operate with official investigations when required


2.5
Take responsibility for patients property and valuables according to Trust Policy


2.6
Maintain knowledge of current procedures to be followed in the event of serious incidents


2.7
Work within Trust / Local Policies and Procedures

3.   EDUCATION & TRAINING


3.1
Personal



a)
Participate in initial training programmes



b)
Continue with job training as required


3.2
Keep up to date with changing practices and in consultation with the Manager, make full use of relevant training opportunities and educational facilities for self development


3.3
Contribute to the provision of a learning environment for staff undergoing training

General information:

Job descriptions

All job descriptions are subject to review.  Job holders are expected to be flexible and be prepared to carry out any similar or related duties which do not fall within the work outlined.  Any review will be undertaken by the line manager, in consultation with the post holder.

Health and safety

Under the provisions contained in the Health and Safety at Work Act 1974, it is the duty of every employee to:

· take reasonable care of themselves and for others at work 

· to co-operate with the Trust as far as is necessary to enable them to carry out their legal duty

· not to intentionally or recklessly interfere with anything provided including personal protective equipment for Health and Safety or welfare at work.

Senior Management (including Clinical Directors and General Managers)

Senior Management is responsible for the implementation throughout the Trust of suitable arrangements to ensure the health, safety and welfare of all employees at work and the health and safety of other persons who may be affected by their activities.

Where health and safety matters cannot be resolved at Senior Management level the appropriate Executive Director must be notified.

Line Managers

Each manager is responsible for the health and safety management of all activities, areas and staff under their control.  This includes responsibility for ensuring risk assessments are completed and implementation of suitable and sufficient control measures put in place.

Health and safety issues are dealt with at the lowest level of management practicable.

Where health and safety matters cannot be resolved at a particular management level the appropriate Senior Manager must be notified.

Clinical governance

Clinical Governance is the framework through which this Trust is accountable for continuously improving the quality of its services and safeguarding the high standards of care.  It does so by creating and maintaining an environment in which excellence in clinical care will flourish.

Every member of staff must work within this framework as specified in his/her individual job description.  If you have concerns on any clinical governance matters these should be raised with your line manager, professional adviser, or a more senior member of management.  Your attention is also drawn to the Trust guidance on Raising Concerns about Provision of Patient Care.

The Working Time Regulations 1998

You are required to comply with Trust policy on implementation of the Working Time Regulations, including declaration of hours worked and breaks taken, completing written records if required, and reporting any instances where your pattern of working hours may constitute a health and safety risk to yourself, patients, the public an other Trust employees. You have the right not to be subjected to any unlawful detriment by reporting any concerns under the Regulations.

Additional Work

You are required to disclose any additional work you undertake or are planning to undertake for another employer.  The Trust will permit you to undertake this additional work providing the Trust is satisfied that this does not conflict with the interests of the organisation, performance of your normal duties or with the requirements of the Working Time Regulations.

PERSON SPECIFICATION

NURSING ASSISTANT – BAND 2

	
	Essential


	Desirable

	QUALIFICATIONS
	· None required, but must be willing to undertake training


	

	EXPERIENCE
	
	· Recent experience as a Nursing Assistant in a hospital environment



	SKILLS / ABILITIES
	· Good interpersonal skills with the ability to communicate effectively with patients, visitors and other members of staff

· Ability to successfully complete the required training programme and a willingness to continue learning

· Ability to work effectively in a team and contribute to that team

· Patience and enthusiasm in dealing with patients and visitors and visiting staff, - Agency and Bank

· Basic numeracy skills in order to make simple calculations


	

	OTHER
	· Able to respond well to instruction

· Reliable
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