UNITED BRISTOL HEALTHCARE NHS TRUST

DEPARTMENT OF FACILITIES

GENERIC JOB PROFILE 

TITLE:-


Health Service Assistant (HSA)

BAND:-


1
LOCATION:-

 TO BE DETERMINED

RESPONSIBLE TO:-
HSA Supervisor

ACCOUNTABLE TO:-
Hotel Services Manager

JOB SUMMARY:-



As a Health Service Assistant (HSA) you will work within the housekeeping team which provides an appropriate environment for patient care.

Duties may include general cleaning, the preparation and presentation of patients’ meals and beverages, assistance with patients’ laundry and some portering duties.  You will be allocated particular duties from the key tasks listed below and will be expected to demonstrate a flexible attitude to work, to meet the needs of service delivery to the patients within Healthcare premises.

KEY TASKS:-

The range of duties listed below are those which may be undertaken by the post holder, either regularly or infrequently after appropriate and adequate training has been undertaken successfully.

General Cleaning Duties
· Within designated areas, including cleaning of toilets and bathrooms on a daily basis. Vacuuming, dusting, cleaning of surfaces and mopping of floors to the standard stated in the cleaning specification for the area.

-           Cleaning of beds and re-making with clean linen.

-
Collect clinical and non-clinical waste and dirty linen and take it to the           designated collection point.

-
Order and top up cleaning materials, disposables supplied by the supervisor.

· Undertake deep cleaning, including carpet cleaning, changing curtains, etc as directed by the supervisor.

· Within designated areas the cleaning of beds and remaking with clean linen.

· Maintenance and cleaning of equipment. Report faults or difficulties with equipment to the supervisor.

Ward Meal & Beverage Service

-
Preparation, service and clearing up of patients’ sandwiches, snacks and drinks, as required.

-
Receipt and regeneration of cook-chill food according to specification, the distribution of meals to patients and the  clearing up after service in compliance with Trust policy and legislative requirements.

-
Clean kitchen and dining room areas, washing crockery, cutlery, etc, and clean all equipment, cupboards, work tops and flooring, etc.

Portering
-
Moving patients within the Hospital.

-
Collecting and delivery of urgent blood and specimens.

-
Collection and disposal of waste from agreed collection points.

Health & Safety

Under the provisions contained in the Health and Safety at Work Act (1974), it is the duty of every employee to:-

(i)    take reasonable care of themselves and for others at work

(ii)   to co-operate with Trust, as far as is necessary, to enable them to carry out their legal duty and

(iii)  not to intentionally, or recklessly, interfere with anything provided including personal, protective equipment, for health and safety, or welfare at work. 

In accordance with the Health and Safety (Display Screen Equipment) Regulations 1992, this position is designated as a display screen user post. 

Clinical Governance

Clinical Governance is the framework through which this Trust is accountable for continuously improving the quality of its services and safeguarding the high standards of care. It does so by creating and maintaining an environment in which excellence in clinical care will flourish. 

Every member of staff must work within this framework as specified in his/her individual job description. If you have concerns on any Clinical Governance matters these should be raised with your line manager, professional advisor, or a more senior member of management. Your attention is also drawn to the Trust guidance on Raising Concerns about Provision of Patient Care. 

The Working Time Regulations 1998 (SI 1998/1833)

You are required to comply with the Trust policy on implementation of the Working Time Regulations, including declaration of hours worked and breaks taken, completing written records if required, and reporting any instances where your pattern of working hours may constitute a health and safety risk to yourself, patients, the public and other Trust employees. You have the right not to be subjected to any unlawful detriment by reporting any concerns under the Regulations. 

Additional Work

You are required to disclose any additional work you undertake or are planning to undertake for another employer. The Trust will permit you to undertake this additional work providing the Trust is satisfied that this does not conflict with the interests of the organisation, performance of your normal duties or with the requirements of the Working Time Regulations. 

This job description is not an exhaustive list of duties, but is intended to give a general indication of the range of work undertaken and will vary in detail in the light of changing demands and priorities within the Directorate.  Substantive changes in the range of work undertaken will be carried out in consultation with the job holder. 

Staff who transferred to the Trust from employment with the Bristol and Weston Health Authority on 1 April 1991 and retained their previous Terms and Conditions of Service, should note that in the event to appoint to this post they will be issued with a new Trust Statement of Terms and Conditions and waive their right to employment under the terms applicable upon transfer on 1 April 1991. 
United Bristol Healthcare NHS Trust

Directorate of Facilities
Person Specification

Post of:
Trainee Health Services Assistant 

Unit:

 To be determined

	Criteria


	Essential
	Desirable



	Basic Skills
	· Demonstrates good oral and written communication skills i.e. Fully completed application form.
· Ability to prioritise

· Ability to use own initiative 

· Ability to work well within a team


	

	Required Qualification or Equivalent
	
	· Basic food hygiene certificate

· NVQ Level Cleaning

	Experience
	· Cleaning and catering basic skills/experience
	· Experience in a similar field

	Other Relevant Requirements
	· Flexible attitude to work, hours and duties
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